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This document provides members of staff (including volunteers) at the Coventry Chess 
Academy with important information on Child Protection issues. Because of their close 
contact with children, members of staff at the Coventry Chess Academy have a positive role 
to play in child protection. 
 
 
STAFF MUST READ THIS DOCUMENT AND MAKE THEMSELVES AWARE OF THE ADVICE IT 
OFFERS 
 
 
RECRUITMENT 

 All members of staff who will come into contact with children are required to 
possess an enhanced DBS (formerly CRB) check. 

 

 All members of staff are required to undertake Academy training on child protection 
before commencing their role. Staff may be asked to attend courses run by the 
NSPCC or local authority if this is deemed appropriate. 

 
 
RELATIONSHIPS AND ATTITUDES 

 Staff should ensure that their relationships with children attending the Academy are 
appropriate to the age of the child or children in question. 
 

 Staff should ensure that they choose their language with care when communicating 
with children attending the Academy or with other adults in the presence of 
children. 

 
 
PHYSICAL CONTACT WITH CHILDREN ATTENDING THE ACADEMY 

 There may be occasions when a distressed child needs comfort and re-assurance 
which may include the physical comforting such as a caring parent would give. Staff 
need, however, to be aware of the limits within which such contact should take 
place. 

 

 Staff should avoid being alone with a child. They should guard against picking up a 
child, taking a child onto their knee or giving a hug, as all of these actions are open to 
misinterpretation or can result in accidents leading to physical injury. Moving a child 
physically is also open to misinterpretation. Pulling a child up from the floor or 
pushing them out of a queue could leave bruising or cause injury. You could then be 
considered at fault, or accused of an offence.  

 

 There may be occasions when confidential private meetings with individual children 
must take place. Where feasible, these should be conducted in a room with visual 
access, with the door open, or in a room or area which is likely to be frequented by 
other people. Another adult must know that this meeting is taking place. 
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DISCIPLINE  

 Members of staff are bound to uphold and highlight the Coventry Chess Academy 
Code of Conduct to all children attending. 
 

 It is to be expected that, on occasion, members of staff will be required to raise the 
tone of their voice when dealing with incidents of misbehaviour. Shouting 
aggressively at children is however inappropriate and will not be tolerated. 

 

 Corporal punishment of any kind is strictly forbidden, and members of staff should 
take care not to touch children in a way which could be interpreted as punishment.  

 
 

RESTRAINT 

 A member of staff might be required to use restraint where s/he feels threatened or 
where it is necessary to intervene to prevent violence between children or injury to a 
child themselves.  

 

 Restraint should involve the minimum use of force necessary to control the situation 
and would involve recognition by the member of staff of an appropriate level of 
force dependent on a child’s physical size and strength. Members of staff are 
responsible for using their own judgment in determining what constitutes 
‘reasonable force’. 

 

 Following an incident where a member of staff feels that his/her actions have been, 
or may be, misconstrued, a written report of the incident should be submitted 
immediately to the Director. 

  
 
IDENTIYING AND DEALING WITH ALLEGATIONS OF ABUSE 

 If you as a member of staff see, hear about, or become concerned about the 
behaviour, actions or language of another member of staff or adult at the Academy, 
then this must be logged with the Director. If your concern is with the Director it 
should be logged with the deputy Director.  
 

 Children who report that they have been abused by a member of staff or another 
adult must be listened to and heard. A written, dated record should be made of the 
allegations within 24 hours and preferably as soon as possible. 

 

 Academy staff cannot promise confidentiality to children who make allegations. Staff 
should make it clear, as sensitively as possible, to children who approach them 
asking for complete confidentiality that, in some circumstances, they would be 
bound to pass on what the information they were given. 

 

 The Director should be informed immediately of the accusation and the child should 
be informed that the matter is being taken further.  
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 There are four recognised categories of abuse; physical, emotional, sexual and 
neglect. Symptoms of abuse in children are wide-ranging and can include weight-
loss, cuts and bruises, extreme aggression, withdrawn behaviour and sexually 
inappropriate behaviour. This is a non-exhaustive list. A more detailed list can be 
found on the NSPCC’s website (http://www.nspcc.org.uk), which volunteers are 
advised to refer to.  

 

 If child abuse is suspected it will be essential to have a record of all the information 
available. This is particularly important for the purpose of making a referral to the 
local authority’s child protection team. Staff should note carefully what they have 
observed and when they observed it. Signs of physical injury should be described in 
detail or sketched. Any comments by the child concerned should be recorded, 
preferably quoting word for word their account of events. 

 
 
FAILURE TO COMPLY WITH ANY OF THESE GUIDELINES MAY LEAD TO DISCIPLINARY 
PROCEEDINGS BEING INITIATED BY THE COVENTRY CHESS ACADEMY 
 

http://www.nspcc.org.uk/

